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Web Site Privacy POLICY

Title: Web Site Privacy Policy
Sector: Corporate
Responsible: General Manager

This is a website of Goodnesss Grown Pty Ltd ABN 16 670 437 680 (‘Goodness Grown).

By using this website you are agreeing to the terms of this Goodness Grown Privacy Policy.

Disclaimer

THE INFORMATION IN THIS WEBSITE IS PROVIDED “AS IS” AND WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED. WITHOUT LIMITING THE FOREGOING, TO THE MAXIMUM EXTENT PERMITTED BY LAW,
GOODNESS GROWN EXPRESSLY DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTIBILITY, FITNESS FOR A
PARTICULAR PURPOSE AND/OR NON-INFRINGEMENT IN RELATION TO THE WEBSITE OR THE INFORMATION IN
THIS WEBSITE. GOODNESS GROWN SHALL NOT BE RESPONSIBLE FOR ANY ERRORS, OMISSIONS OR TECHNICAL
INACCURACIES IN THIS WEBSITE.

Goodness Grown reserves the right to make such changes to this website, including in relation to the
materials, products, services or prices posted in this website, when it deems it necessary or appropriate to do
so.

This website is primarily for the benefit and use of the Goodness Grown customers and potential customers
and, as a convenience to users, Goodness Grown may provide links to other websites, including websites that
are not maintained, controlled or operated by Goodness Grown. The provision of such links does not imply
that Goodness Grown approves of or endorses the information or material available on linked websites or that
Goodness Grown is in any way affiliated or associated with the proprietor of such linked websites.

Privacy Statement

Goodness Grown respects your privacy and is committed to complying with its privacy obligations under
Australian law. This summary of our Privacy Policy is provided so you know about our information handling
practices and understand how we treat the information we receive about you, including information received
from the Internet.

We will only collect personal information from you that is necessary and relevant to our relationship with you,
including to enable us to provide to you the best possible service and customer experience.

While the precise nature of the personal information we may require will depend on the specific service or
services that we are providing to you and the exact nature of our relationship with you, we may request that
you provide some or all of the following information:

e Information that we may require to initially identify you, including your name and or Business name,
home address and or business address;
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e Information that we can use to contact you, including your telephone number, mobile number, email
address, work address, mailing address;

e Information that may assist us to confirm your financial position or credit history when you are
considering a finance or credit arrangement, including your credit card details, bank details, purchase
history or transaction details and loan and credit information where finance arrangements apply.

The Privacy Act 1988 places restrictions on us collecting sensitive information about you (which includes
information about your religion, political views, ethnicity, criminal records and sexual preferences). Generally,
we will not collect sensitive information about you. However, should we need to, for instance if you are
applying for a job with us, we would not do so without first obtaining your consent.

In general, you can browse our website without telling us who you are or revealing any personal information
about yourself. We are however able to determine your IP address. We use your IP address to help diagnose
problems with our server, to administer our website, to measure the use of our website and to improve the
content of our website. In short we use your IP to gather aggregate demographic information. There are a few
places where we give you an opportunity to provide us a small amount of personal information about yourself
such as your name and address. If you choose to share any personal information with us, you will see that the
amount and type of personal information we request depend on how you use our website.

Cookies

Cookies are data that a website transfers to an individual’s hard drive for record-keeping purposes. Cookies
can facilitate a user’s ongoing access to and use of a site. They allow us to track usage patterns and to compile
data that can help us improve our content and target advertising. If you do not want information collected
through the use of Cookies, there is a simple procedure in most browsers that allows you to deny or accept the
Cookie feature. But you should note that Cookies may be necessary to provide you with features such as
merchandise transactions or registered services.

The Way We Use Information
We only use personal information for the purposes for which we collected it, or for a related purpose, such as:

to set up and activate your account with Goodness Grown;

to consider your request for a product or service;

to enable us to provide a product or a service to you;

to coordinate delivery of your goods;

to facilitate and process your orders and payments;

to carry out or respond to your queries or requests;

to provide information to you that you have requested;

to provide additional information to you as requested by you and to respond to your queries about

our products;

9. to facilitate your entry into competitions run through the website;

10. to any third party suppliers of our goods or services, including third party application owners or
licensors;

11. to our third party service providers to assist us in providing and improving our services to you, and to
analyse trends in sales and better understand your needs or to develop, improve and market our
products and services to you;

12. for regulatory reporting and compliance with our legal obligations;

13. to facilitate product reviews and to seek your feedback in relation to particular products, customer

satisfaction and our relationship with you and to manage any customer complaints;
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14. for use in direct marketing of promotions, products and services that we think might be of interest to
you, including to add to a database compiled by us for this purpose;

15. to monitor or improve the quality and standard of service that we provide to you;

16. to consider any concerns or complaints you may raise against us;

17. to our agents, successors and/or assigns;

18. to notify you of offers that may be of interest to you; and

19. to better understand your preferences.

We may use your personal information for particular purposes such as processing your order or for marketing
research and other marketing purposes and for providing you with the latest product and promotional
information and other information that might be useful to you. We may share this information with Goodness
Grown affiliates, dealers or other business partners to support your customer relationship with Goodness
Grown. We will not give or sell this information to any other company for its use in marketing or solicitation. If
you have provided us your personal information and do not wish to receive further information from
Goodness Grown, you can send us an e-mail at info@iciindustries.com and tell us that you do not want to
receive future communications.

The Goodness Grown website contains links to other non-Goodness Grown websites. Goodness Grown is not
responsible for the privacy practices or the content of such websites and you should exercise your best
judgement when sharing personal information on these websites.

Confidentiality of Nonpublic Personal Information

Except as otherwise described in this notice, we restrict access to nonpublic personal information about you to
employees of our firm, who must use that information to provide services to you.

Our Commitment to Security of Your Personal Information

We want you to have continuing trust in Goodness Grown and in our products and services and, so, we have
put in place reasonable physical, electronic and managerial procedures to safeguard and secure your personal
information.

Accuracy, access and correction

We take reasonable steps to ensure that the personal information that we collect and hold is accurate,
complete and up-to-date. However, we rely on you to advise us of any changes to your personal information
to help us maintain accurate, complete and up-to-date information.

We will, on request, provide you with access to the personal information we hold about you unless otherwise
required or permitted by law. We will notify you of the basis for any denial of access your personal
information. To request access to your personal information or to update or correct your personal
information, please contact us via the contact details provided below.

How to make a complaint
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If you wish to make a complaint about a breach of this privacy policy or the privacy principles of the Privacy Act
1988 (Cth) you can contact us using the contact details below. You will need to provide us with sufficient
details regarding your complaint as well as any supporting evidence and information. We will refer your
complaint to our Privacy Officer who will investigate the issue and determine the steps that we will undertake
to resolve your complaint. We will contact you if we require any additional information from you and will
notify you in writing of the outcome of the investigation. If you are not satisfied with our determination, you
can contact us to discuss your concerns or contact to the Australian Privacy Commissioner via
WWW.0aic.gov.au.

Revisions to Goodness Grown privacy policy

We reserve the right to revise this privacy policy or any part of it from time to time. Please review this privacy
policy periodically for changes. If we make material changes to this privacy policy, we will notify you by email
or by putting a notice on the Home page of the Goodness Grown website at www.iciindustries.com.au. Your
continued use of our website, services or provision of further personal information to us once you have been
notified of the revised privacy policy constitutes your deemed acceptance of the revised privacy policy.

How to contact Goodness Grown

If you have any questions or concerns about our privacy policy or its implementation, please contact our
Privacy Officer at:

Att: The Privacy Officer
Goodness Grown Pty Ltd

5 Harris Road

Griffith. NSW, 2680.
admin.am@goodnessgrown.au

www.goodnessgrown.com.au
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